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MEMORANDUM No. 2019-044 AUG 14 2[@ E
CIEL
TO : ALL ELECTRIC COOPERA 2L
SUBJECT : EC MEMBER-CONSUMER-OWNERS PROGRAM FOR
EMPOWERMENT (MCOPE)

The NEA would like to guarantee the empowerment of MCOs as its partner in achieving its
vision of providing sustainable rural development through rural electrification. As such, the
program defines the mechanics of empowering the MCOs by organizing them from the
barangay level; supplying them with appropriate information and trainings about their roles
and responsibilities into the affairs of the cooperatives, its programs and activities, and
engaging them in EC services to spur socio-economic development in their community.

Under the program, the organized MCOs generally will be involved in major programs and
activities of ECs in (1) preparation and implementation of the EC Performance Scorecard (2)
participation in EC affairs (3) protection of the rights and interests of MCOs (4) implementation
of EC socio-economic development programs and other special projects.

- Particularly, the MCOs participation in the EC performance scorecard comprise assistance on
campaign for sitio electrification and household connections, non-pilferage of electricity,
improvement of collection and conduct of customer satisfaction survey. On the other hand,
the organized MCOs will take part in the EC affairs by assisting the EC in the conduct of
barangay assemblies, Annual General Membership Assemblies (AGMA) and District Elections

_ (DE). Further, jt will help in the protection of the rights and interest of MCOs by acting as
linkage in addressing consumer complaints in the barangay level such as the program of the
Office of the President of the Philippines, the Hotline 8888. In addition, the organized MCOs
will support in the implementation of EC socio-economic development programs and other
special projects for the MCOs.

Premises considered, we enjoin all electric cooperatives to strongly support the
implementation of the MCOPE. Enclosed is a copy of the MCOPE.
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